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3G Server User Manual

1. Brief introduction

1.1. Outline

The server software is a powerful remote management software for mobile devices and serve for
different clients. Support remote device management and user rights management, can configure users
according to the different needs to view remote mobile devices.

This software is for connecting multiple different types or models of equipment, this manual is only
for the software operation introduction, please read the product manual when involves specific device
feature settings.

This manual is offered to the one who is responsible for the planning, implementation and review
the hardware installation of network video monitoring software. You should have the basic operation
knowledge and experience of the related equipment.

1.2. Environmental requirements

1.2.1. Hardware Requirements

» Dual-core CPU /24 G
»  Memory more than 4 g
»  Network Card 100/1000 m

1.2.2. Software Requirements

This software can support the operation system of Windows 2000, Windows Xp, Windows Server
2003 and Win7. Before install the software in the computer please close all the using anti-virus software

and firewall software, to ensure the correct program installation.
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1. Install / Uninstall

2.1. Server Software Installation

Find the “DVRServerSetup. Rar "file In the disc, double click and open" DVRServerSetup. Exe "files,
pop-up dialog box shown as #&R! RAFNZRIR.

Installer Language |g|
a Please select a language.
|Chinese (Sirmplified) A |
[ (04 J [ Cancel J

Figure 2.1-1

Click on the drop-down list to choose software installing prompt, click "ok", shown as Figure 2.1-2

@ D¥RServer Setup

Welcome to the DVRServer Setup
Wizard

This wizard will guide you through the installation of
DVRServer,

1t is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

[ Next > ] [ Cancel ]

Figure 2.1-2
Click “cancel” to exit, click "next" to install software, enter the page shown as Figure 2.1-3
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f D¥RServer Setup

Choose Install Location
Choose the folder in which to install DYRServer. E%

Setup will install DVRServer in the following folder. To install in a different folder, click Browse
and select another folder. Click Install to start the installation.

Destination Folder

|C:Program Files\CMS\DVR Server| | | Browse.. |

Space required: 19.1MB
Space available: 1.6GB

Nullsoft Install System v2,39

[ < Back ][ Install ] [ Cancel ]

Figure 2.1-3
Click “cancel” to exit, click "last" to return to the previous page, according to the prompt operation

can continue to install, Successfully installed shown as Figure 2.1-4

@ D¥RServer Setup

Completing the DVRServer Setup
Wizard

DVRServer has been installed on your computer.

Click Finish to close this wizard,

< Back Cancel

Figure 2.1-4

Click "finish", Installation is successful

2.2. Server Software Uninstallation

Choose “Uninstall.exe”, shown as Figure 2.2-1
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Installer Language |z|
a Please select a language.
|Chinese (Simplified) b |
[ (0.4 ] [ Zancel J

Figure 2.2-1
Choose the uninstall software prompt, Click on the drop-down list to choose software installed

prompt, click "ok", shown asFigure 2.2-2

‘X D¥RServer Uninstall =13
Uninstall DYRServer
Remove DYRServer from your computer, %

DYRServer will be uninstalled from the following Folder. Click Uninstall to start the
uninstallation.

Uninstalling From: lC:\Program Files\CMS\DVRServer),

Nullsoft Install System v2,39

[ Uninstall ] [ Cancel J

Figure 2.2-2
Click "cancel" to exit uninstallation, click remove unloading process according to the prompt,

unloading success is shown Figure 2.2-3 shows.
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X D¥RServer Uninstall |=

Uninstallation Complete
Uninstall was completed successfully, a

Completed
(T OO

Nullsoft Install System vz,39

< Back Close | Cancel

Figure 2.2-3

Click the "close", the uninstall is over.
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2. Server Software Operation

After install server setup, double click “DVRServer.exe” file, pop-up dialog box shown as figure 3.

/. DVRServer

~Server

Stop Server

~Settings ——

Device Settings

Server Settings

Language :

Figure 3

3.1. Device Management and User Management

Click the "device configuration" button to enter the equipment management and user management

interface, shown as figure 3.1

Add equipment group on the left side equipment group area.
Click the right mouse button in the blank area of the equipment group, click "add group" in the

popup menu, pop-up add group dialog box, enter the group name, the equipment group add successfully

after the confirmation, shown as Figure 3.1-1
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Device Settings

Device Management User Management
8 admin
&< Up
<-Down
Add Group
Hame: test

0K Cancel
Up ->
Town—>

Figure 3.1-1

Figure 3.1-1 add group on the left side

Add equipment in the equipment group.

Select a equipment group, click the right mouse button, select "add device", pop-up add equipment
dialog box, shown as Figure 3.1-2

Device name: the only marking name of equipment, currently use the license plate number as the
device name.

Note: if not add the corresponding license plate number in the server, the equipment unable to
connect to the server, there will be "3 g dialing success", but unable to connect to the server.

Card number: fill in the mobile phone card number bound with the equipment; Card number send
short message to equipment control equipment to online or offline, if equipment is not using short
message online mode, the card number can be blank.

The channel number: the default is 4ch, no need to change.
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Device Settings

Device Management User Management
= a test 8 admin
@&
<~ Up
L=Tlamn
Add Device
Bus number: B123456
Card number: 123456
Maximum channel number:
0K Cancel
“F
Down—>
Figure 3.1-2

Add user on the right side of the user group

right click the mouse on the the blank area of the right side of the user group, select the "add user"
in the pop-up menu, then pop-up add user dialog box, set user name (the longest support 15 digits) and
password (the longest support 9 digits), confirm then setting success.

-

Device Settings

Device Management User Management
=& test = & adnin
= @ A =) A
N Blzaiot £ B123456
<~ Up
<-Down
Add User
User Name: admintest

User Password: Fookokokk

Confirm Password: |kkekk

0K Cancel

Down—>

Figure 3.1-3
Note: you will use this user name and password when login the client, the system has a default user
“admin”, the password is “admin”.

Add equipment in the user group

Choose a equipment group (or equipment) on the left side of the equipment group, then select one

©
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user on the right side, click the middle "> > > >" button, the selected equipment is added to the user.
Similarly, if click < < < <", then can delete a certain equipment from the user, or delete the whole user

and equipment.

Device Settings

Device Management User Management
= 8 test = 8 admin
= @ A = @ A
Bl B123456 M B123456
< Up
<-Down
>
KKK
Up ->
Down—>
Figure 3.1-4

Note: only add equipment for specific users, after the client log on, then can see the corresponding

equipment. Therefore, by this way to manage a user can only see some of the specific equipment.

3.2. Server Program Settings

Click on the "service configuration" button, corresponding configure the port, shown as figure 2.6.
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Server Settings

Port Settings ~Foundation Set

Control Port 10000 Max device number (Table)
Data Port 11000 Device is not online days (Day)

~Log management —————— | GP5 forwarding
(") Mo Log File = I

(©) Base Log

()4l Log

Log file size (MB) ‘ ) l:l
Keep the latest days log

~Record Path ~#larm recording channel
] Vil vi2 Vi3 V4
V5 V6 V7 V'8
OK Cancel
Figure 3.2-1

Port configuration: control port and data port are used to set the server monitoring, these two ports
must fit with the two ports set by device, otherwise the device will not be able to online.

Log management: setting whether to record the corresponding log information and how many days
to keep.

The most number supported device: set the numbers of device online at the same time.

3.3.Startup Services Program

After configure the above two points, click on the "start service" button to running server.

10
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3. FAQ

How to judge whether the server working properly?
»  The local inspection: enter the command prompt window, input netstat - a command, as the

figure.

NDOWS\system32\cmnd. exe

icrogofq_windous XP [ 5.1.260881
<G> hRTYPRA 1985-2001 Microsoft Corp.

:\Documents and Settings\zz>netstat -a
Active Connections

Proto Local Address Foreign Address State

TCP z—-867h16a?78f2f4:http z—-867h16a78f2f4:0 LISTENING

TCP z—867b16a?78f2f4:epmap =z-867h16a?78f2f4:0 LISTENING

TCP -867h16a78f2f4:https =z-867h16a78f2f4:08 LISTENING

TCP —-867h16a78f2f4:microsoft—ds z-867hl16a?78f2f4:0 LISTENING
TCP -867b16a78f2f4:912 z—-867h16a78f2f4:0 LISTENING

TCP -867h16a78f2f4:1628 z—-867h16a78f2f4:0 LISTENING

TCP -867h16a78f2f4:ms—sql-s z-867h16a?78f2f4:0 LISTENING

TCP -867h16a78f2f4:2383 z—-867h16a78f2f4:0 LISTENING

TCP -867b16a78f2f4:7788 z-867h16a78f2f4:0 LISTENING

TCP -867h16a78f2f4:8007 z—-867h16a78f2f4:0 LISTENING

TCP -867h16a78f2f4:8009 z—-867h16a78f2f4:0 LISTENING

TCP -867h16a78f2f4:8080 z—867h16a78f2f4:0 LISTENING

| TCP___ 2-867b16a78£2f4:10000 =-867h16a?78f2f4:8 __ LISTENING |
TCP -867h16a78f2f4:33673 =z-867h16a78f2f4:08 LISTENING

TCP -867b16a78f2f4:1033 z-867h16a78f2f4:0 LISTENING

TCP -867b16a?8f2f4:ms—sgql-m =z=-867b16a?78f2f4:8 LISTENING

TCP —-867h16a?78f2f4:nethios—ssn z—867h16a?78f2f4:0 LISTENING

NN N N N NN NN NN D

N N NN

From the figure, we can see that the host port 10000 has been interception, proving that the server

is open.
» Public network check: after the local inspection normal, then check the public network port
mapping. For example, public IP 218.242.168.157, input Telnet 218.242.168.157 10000 in the

command prompt window, as shown in below figure:

o« C:\WINDOWS\system32\cmd. exe

Microsoft Windows 5.1.2606081
P rosoft Corp.

C:\Documents and Settings\zz>telnet 218.242.168.157 1086006
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Enter, pop-up below interface:

* Telnet 218. 242. 168. 157

This means that the server program has been monitoring the port 10000.

If at first you don't succeed, it will prompt cannot open to host connection.

Note: due to the data port 11000 is the UDP protocol, so can't judge the success mapping by this
method.

12



